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« Background

e Association’s Goals

« Roadmap

« MDM Pilot and findings
e Future State

e Questions?
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o Staff using personal device: Smartphones,
tablets, computers, removable storage, cloud
based solutions

e Current VPN/SSLVPN hardware reaching EOL
 More mobile and tech savvy workforce
e Evolving technologies and marketplace

* Increasing demand for internet access from
residents and program participants
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Assoclation’s Goals

Maintain security, stability and performance of
the corporate network

e Support information management policies
* Improve access and mobility for staff
 Manage resources efficiently

— Goal was not to save money

e |nfrastructure needs to accommodate internet
access for residents and program participants
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Roadmap |

o Upgrade VPN/SSLVPN hardware

— Improve connectivity for locations and remote
users

e Expand Wi-Fi to all locations

— Split tunneling with corporate VPN access
and ‘public’ internet access with unified
content filtering

* Leverage full UTM Solution
— Endpoint, web, wireless, network... protection
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* Invest in Mobile Device Management (MDM)
Software

— Allow secure use of personal mobile devices
« Upgrade internet connections to locations

— Faster internet with unlimited data
 Enhance and revise policies

Roadmap
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MDM Pilot |

« Utilizing BES 10 as MDM Solution
— BES existing with aggressive upgrade path
— Single server and management console
— Strong security/containerization

« Smartphones and tablets (Android, IOS and
Blackberry devices)

o $72/Year licensing fee per device for full Secure
Work Space license
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Overview
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Entering Secure Work Space

10:57 AM

=22 Secure Work Space

Enter Work Space Password:

Enter the Work Space password to
access your secure apps.
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Outlook Mall

No SIM = 90% )
£ Workcomec .
Inbox ~ Edit 1/ b2+
Sun Oct 19, 2014 [ceus | James_Copp@Dell.com
Flavian Pinto R R ol f Oct 3rd Metti
' ; : Follow ups from our Oct 3rd Metting

FW"BFacsBer":' Lid CEO:S_a.’"S,.he October 17, 2014, 4:48 PM

Fla To: ( David Renfrew |

2 days ago Fri Oct 17, 2014 -

James_Copp@Dell.com & 448PM HI Davig,

ﬁE; Fol!ow yps from our Oct 3Ird‘.. Any chance you can let me know if Tuesday will work?

Thanks,

¥ Lily Lazarevski 3:22 PM
RE: Update on lease info Jim Copp
4 i ; ied gcrlzlcénl E’éeﬂ”?f Public Account:

) it ) ell Canada lajor Public Accounts

juested via your cell: +1-416-206-1247 Dell World 2014 Pre-register
email: james_copp@dell.com November 4-6 | Austin, Texas and save >

Ashley Lawrence 3:20 PM

Portable Projectors- ECS
I rry Nas ( I T 1
rtat rs. | m

At Dell, we are committed to delighting our customers. Please provide any feedback to my manager

Yvonne Harrop 2:36 PM Dennis_Hofmann@dell.com.

Key Policy Review now available...
u . Basi il frar From: Copp, James
T Sent: Friday, October 17, 2014 2:17 PM
To: David Renfrew (drenfrew(@cltoronto.ca)
James_Copp@Dell.com & 225PM Ce: Vijayan, Adit
ot . Subject: Follow ups from our Oct 3rd Metting
RE: Dell vRanger follow up Discu...

Good Afternoon David,

James_Copp@Dell.com & 222PM | just wanted to provide you with a quiMce our last meeting:
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Outlook calendar

No SIM =

55 Work Connect

October 2014 List Invites (25)

Tuesday, October 21, 2014

LPEU shadow Lake Meeti
Shadow Lake Meeting st L

Review of North York and Etobi...

20 Spadina or Go To Meeting (Details to ..

]
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Docs To Go

2:37 PM % 89% )

“ doc | xls ’ ppt \ pdf } ]%l +

ﬁ Facility MGMT system - 2.pdf

ﬁ Project Initiation Business Case Form_US Bank Payment Plus (01).docx

Untitled.xIsx
X5 .
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SharePoint and Corporate Apps

1 http://community.internal.tacl.ca:8088/Pages/Defa...

Search this site

David Renfrew ~
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Info Libraries = Projects~ Association Wide~ Committees~ Regions~ Corporate Services~ Health and Safety~ United Way
Site Map
Home
Links
SIS United Way 2014 Municipal Election is less thar

Learning Management

CELEBRATE EVERYDAY HEROES
System

Support Community Living Toronto Employees Skydiving For The United Way!
PeopleSoft - Employee
Self Serve

PeopleSoft - Financial
PeopleSoft - HR
IT Helpdesk

Eclipse - Project
Management

Cognos Bl
Fax Server

Webmail for Outlook 2007
Users

Scheduling
Standard Life

Corporate Site
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On October 27, Toronto goes
Candidates have begun knoc
debates all over the city. Wha
candidates and mayoral cand
disability? Ask them one (or a

1.

Transit is a critical issu
disabilities are heavily
service to get around.

long wait times and ha
this in Toronto's transit

. As a city councillor, wc

for people with disabili

. More than 70% of peo

unemployed. What ste
with disabilities workin:

. NIMBY is alive and we

group home for young
relocation of a homele:
create an inclusive, we

. What will you do to spt

affordable, safe, qualit

. The City's Disability Is:




MDM Pilot - Findings |

* Positive feedback from staff
— Carry one phone!
« Platform can be unstable following OS upgrades

* Providing staff option to switch from corporate
device to personal with compensation based on
eligibility ($20 cell or $45 BB)

e Access to emall for BB Q5 cells with no data
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Future Stat |
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 Managed devices: Qualifying staff compensated
for use of phones

Unmanaged devices: Improved SSLVPN and
WiI-FI access, encrypted USB Flash Drives only
 Blocking

— Access to cloud based storage
— Mass storage device
* Importance of policy
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Questions?
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