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OUR INVITATION

We Invite you to join us in beautiful windsor and essex county 

OASIS (Ontario Agencies Supporting Individuals with Special Needs) is pleased to 
invite you to participate in the 21st Conference and Annual General Meeting which will be 

held May 2-4, 2018 in Windsor and  Essex County – the southernmost destination in Canada. 

As Ontario’s leading event for senior executives in the developmental services 
sector, the OASIS conference brings together the province’s leading organizations. 

Approximately 400+ CEOs, Executive Directors, Senior Managers and Board 
Members will participate in this event and Annual General Meeting.

GAME CHANGER is the theme for OASIS 2018 and co-hosts, Community Living Essex 
County and Community Living Windsor are asking that you wear your jeans and 

jerseys! Join us as we bring together innovators, thought leaders and experts who 
will focus on ideas that will result in a significant shift in how we think about and 

deliver developmental services in Ontario.  
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We are now accepting hotel reservations for the 2018 OASIS 
Conference and Annual General Meeting. 

Click here to book, modify or cancel your hotel reservations.

RESERVATIONS

Complimentary self and valet parking is available. For special requests, please call 
Caesars Windsor Reservation Services at 1-800-991-888 and quote the 

group name “OASIS” and group code AOA0501. 

We look forward
to welcoming you 

to Caesars Windsor!

CONFERENCE VENUE & ACCOMMODATION

Overlooking an international waterfront, with meandering, manicured riverfront trails and a 
cosmopolitan skyline, Caesars Windsor is the sparkling jewel at the centre of a distinctive, 

diverse city. Winner of the AAA Four Diamond Award, Caesars Windsor defines modern luxury 
in timeless elegance. Step inside these spectacular Windsor accommodations to discover the 

essence of indulgence, comfort and luxury.

Deluxe Guestroom in Augustus Tower  |   $159 per night + HST
Deluxe Guestroom in Forum Tower  |  $169 per night + HST

The OASIS group rate is offered on the event dates of May 2-4, 2018.  
You may confirm your reservation online or by calling reservations directly 
at 1-800-991-8888 (AOA0501) before the cut-off date of April 20, 2018. 

A group code is NOT required if you are booking online.

If you wish to extend your stay up to 3 days prior and/or post the 
rates are: Fri/Sat/Show Nights @ $189  or Sun-Thurs @ $159.

Dress code is casual so don’t forget to pack your jeans & jerseys!
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ABOUT WINDSOR AND ESSEX COUNTY

Join us in Windsor and Essex County and enjoy the many attractions the region has to offer! 
During your stay at Caesars Windsor you’ll be steps away from a lively downtown scene as 

well as the beautiful parks lining Windsor's waterfront, overlooking the Detroit skyline. In 
celebration of the 150th anniversary of Canada, Windsor recently erected a 150-foot flagpole 

to fly a 60 feet by 30 feet Canadian flag, visible from Caesars Windsor.

Windsor-Essex features Ontario’s balmiest weather, with average daily temperatures above 
10°C seven and half months of the year – perfect for golfing, gardening, boating and much 
more. Agriculture and award-winning wine making are major industries with 17 wineries and 

more to come. 

Experience fine wines and exquisite food pairings from many of the regional wineries. Windsor-
Essex offers a one-of-a-kind foodie experience by being one of the most diversified cities in 

Canada. Allowing us to enjoy culinary delights from around the world – from Little Italy to 
Chinatown to Little Vietnam – we have it all from Middle Eastern shish tawook or local craft beer 

and everything in between. In need of some retail therapy? At the centre of the city is 
Devonshire Mall, which houses international brands as well as a state-of-the-art movie 

 theatre. Windsor Crossing Premium Outlets is an outdoor mall on the outskirts of the city 
 and throughout the city and surrounding areas, there are hundreds of independently

 owned shops and boutiques. For those looking for urban pursuits, the area offers major 
league sports, world-class gaming, big-name stage performances, and international 

art exhibits in several galleries. 

For the history buff, there are many ways to explore the region’s rich history. As a border 
settlement, Windsor was a site of conflict during the War of 1812, a major entry point into 

Canada for refugees from slavery via the Underground Railroad and a major source of liquor 
during American Prohibition.

There’s something for everyone at Canada’s southernmost destination!
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GOLF TOURNAMENT
AMBASSADOR GOLF COURSE
$100 PER PLAYER
Departure time:  10:00 am
Shotgun start:  11:00 am 
Return time:  4:30 pm

Option A

The 2018 OASIS Golf Tournament will take place on the Ambassador Golf Club, 
the premier public golf club in the Southwestern Ontario Region. The golf course 
was designed by renowned golf course architect Thomas McBroom. Ambassador 
Golf Club is a Par 71 public golf course that has been acknowledged by leading golf 
writers from across the country after visiting the magnificent facility. Upon opening  
it was nominated as the "Best New Course" in Canada (Golf Digest) and Ontario 
(OG Magazine). In that same year, Ambassador Golf Club was rated as one of the 
"Top 15 Best Golf Values" in the province by Ontario Golf Magazine. Most recently 
Ambassador Golf Club was ranked #58 on the Score Golf List of the top 59 Public 
Golf Courses in Canada and of that list was rated # 1 in "Best Value" in 2015, and 
again in 2017.

To reserve your spot, please select Option A, Golf Tournament on the registration 
form. If you have a foursome, please ensure you list all members of your foursome 
on the registration form. If you do not, we will assign you to a team.

Golf club rentals are available for $30 at the course Pro Shop. Please indicate 
whether you will require rentals on the registration form.

For more information about Ambassador Golf Club, visit: www.ambassadorgolfclub.com

GOLF TOURNAMENT
PRE-CONFERENCE

OPTION A

PRE-CONFERENCE OPTIONS | MAY 2

INCLUDES: Best Ball format
Green fees & cart
Food & beverage
Round trip transporation 

4



            Leave the driving to us! With so many great award-
            winning wineries, distilleries and breweries to visit 
in the region, the best solution is W.E. Trolley Tours. This tour 
offers a relaxing adventure along Ontario’s most Southern 
region to enjoy great food and tastings with friends and 
colleagues. To reserve your spot, please select Option B, 
W.E. Trolley Tour on your registration form.

MOTOWN MUSEUM
DETROIT TOUR
$75 PER PERSON

Departure time: 11:00 am 
Return time: 4:30 pm Option C

 Explore the city from the ground up. Way up! 
  Historic high-rises, towering monuments, grand boulevards,

parks and plazas are all part of this groundbreaking tour. 
Spanning over 300 years of Detroit history, see Detroit gems from streetscape to 
skyline. Founded in 1985 by Esther Gordy Edwards, the sister of Motown recording 
legend Berry Gordy Jr., the Motown Historical Museum is one of the most popular 
tourist destinations in all of Detroit. Dedicated to preserving the legacy of the Motown Record 
Corporation, the museum features exhibits that include not only music, but also artwork, 
costumes, photographs, and other historic memorabilia. Visit this old Detroit home that 
belies the greatness that was born here: the Motown Sound. But one step inside Hitsville, 
USA, the original house where Berry Gordy lived and recorded the Motown hits, and 
you'll catch the beat and spirit of this booming music era. To reserve your spot, please 
select Option C, Motown Tour on the registration form.

MOTOWN MUSEUM/DETROIT TOUR
PRE-CONFERENCE

OPTION C

W.E.TROLLEY TOUR
WINE/DISTILLERY TOUR

$120 PER PERSON Option B

Departure time: 11:00 am 
Return time: 4:30 pm

We are excited to offer a 3 Stop Wine/Distillery Tour: 
STOP 1:  Oxley Estate Winery - Lunch with tastings
STOP 2:  Wolfhead Distillery - Tastings and Tour
STOP 3:  Craft Heads Brewery Windsor - Tastings 

W.E.TROLLEY TOUR
PRE-CONFERENCE

OPTION B

NOTE | CANADIAN CITIZENS: 
PRIOR TO REGISTRATION 
PLEASE ENSURE YOU 
HAVE A VALID CANADIAN 
PASSPORT OR A NEXUS 
CARD. FOR THOSE WITH 
NON - CANADIAN PASSPORTS, 
PLEASE CLICK HERE TO 
FAMILIARIZE YOURSELF 
WITH THE REQUIREMENTS 
FOR ENTRY INTO THE USA. 

PRE-CONFERENCE OPTIONS | MAY 2

INCLUDES: Guided Tour
Food & beverage
Round trip transporation
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TAKE ME OUT TO
THE BALL GAME

DETROIT TIGERS
VS TAMPA BAY RAYS

$80 PER PERSON

Option D
Departure time: 11:30 am 
Return time: TBD

PRE-CONFERENCE
OPTION D

A Ferris wheel. A mammoth water feature in center field that can be choreographed 
to any music. A decade-by-decade pedestrian museum enveloping the main 
concourse. But wait, there is also a field with a game being played as well. Comerica 
Park is one of the many highlights of Downtown Detroit. Seats are along baseline/

outfield and includes a food and beverage voucher. To reserve your 
spot, please select Option D, Baseball Game on your registration form. 

Join us at the start of your day for this free and energizing class that allows you to 
discover and enjoy an exciting dance-oriented workout with the backdrop of the 
beautiful river, blue skies and the scenic Detroit skyline. 

Zumba is a dance fitness program, originating in Colombia, which incorporates 
hip-hop, salsa, meringue and mambo dancing styles into a Latin-flavored fitness 
routine enhanced with squats, lunges and resistance training. Zumba dance moves 
are easy to follow, and people can put as much effort into the moves as they like, 
tailoring the workout to a variety of fitness levels. If you’re a dancer, a workout
enthusiast, or just someone looking for a fun aerobic workout routine in the great 
outdoors, consider registering for Zumba by the River.

ZUMBA BY THE RIVER
 

NOTE | CANADIAN CITIZENS: 
PRIOR TO REGISTRATION 
PLEASE ENSURE YOU 
HAVE A VALID CANADIAN 
PASSPORT OR A NEXUS 
CARD. FOR THOSE WITH 
NON - CANADIAN PASSPORTS, 
PLEASE CLICK HERE TO 
FAMILIARIZE YOURSELF 
WITH THE REQUIREMENTS 
FOR ENTRY INTO THE USA. 

PRE-CONFERENCE OPTIONS | MAY 2

THURSDAY, MAY 3 AND
FRIDAY, MAY 4
Available to ALL delegates at NO COST, weather permitting. 
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7:00 am - 7:45 am

https://help.cbp.gov/app/answers/detail/a_id/572/kw/572/sno/1/session/L2F2LzEvdGltZS8xNTE5MzEzMTU1L3NpZC9CbVExeVlGbg%3D%3D


9:00 am – 6:30 pm Registration | Caesars Windsor

10:00 am – 4:30 pm A - Golf Tournament | Ambassador Golf Club

11:00 am – 4:30 pm B - W.E. Trolley Tours | 3 Stop Winery/Distillery Tour

11:00 am – 4:30 pm  C - Motown Museum Tour | Detroit, Michigan

11:30 am     D - Detroit Tigers vs Tampa Bay Rays | Detroit, Michigan

5:00 pm – 7:00 pm Exhibitor Hall Reception 
     We are extremely pleased to have the ongoing support of a variety of agencies 
    and companies every year in the Exhibit Hall. Delegates are able to learn about 
    leading-edge technologies, hear about new services and initiatives, try out new 
    equipment and resources, and so much more! We look forward to a full and vibrant 
    Exhibit Hall at OASIS 2018. 
    
7:00 pm – 9:30 pm  Welcome Dinner with Jim Kyte  
    With a profound 100 dB hearing loss, Jim Kyte remains the only deaf player to 
    have played in the NHL. Upon retiring from his professional hockey career in 
    1998, Jim Kyte had logged 640 regular season and playoff games over 13 seasons 
    with five teams - Winnipeg, Pittsburgh, Calgary, Ottawa and San Jose. Growing up 
    in a family with five boys and one girl, Jim Kyte has always known what it means 
    to be part of a team. The Kyte family was a louder than normal household because 
    all the boys, including his father, Dr. John Kyte, were hearing impaired. Growing up 
    with a profound hearing loss has many physical, emotional and mental challenges 
    but having parents as strong role models to look up to played a pivotal role in Jim’s 
    upbringing. 

WEDNESDAY, MAY 2

CONFERENCE SCHEDULE | MAY 2-4, 2018

be sure to visit

Get the latest OASIS resources
Pick health and wellness tips

Charge your phone/ iPad
Talk shop with colleagues in the hub

Free stuff!

the oasis hub

compete in the 

Using the conference mobile app,
delegates will receive points for

interacting with colleagues, 
exhibitors and posting to social media.

A live leadership board should help
fuel some friendly competition and fun!

oasis cup challenge! 
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7:00 am – 7:45 am   Zumba by the River | Festival Plaza

8:00 am – 9:00 am  Breakfast

9:00 am – 9:30 am   Opening Remarks and Greetings

9:30 am – 10:30 am  Plenary Speaker | Debbie Landers
    Ms. Landers is the Vice President, Cognitive and Industry Solutions at IBM
    Canada. In this role, she leads a large cross-country team focused on working 
    with our clients to find innovative new ways to grow and transform their businesses 
    by leveraging IBM’s investments in Cognitive Computing (Watson), Blockchain and 
    Cloud as well as our legacy of excellence in Consulting and Delivery Services, 
    Analytics, Cybersecurity, Systems and Software. Today’s unprecedented industry 
    disruption caused by digital transformation means that businesses of all sizes have 
    both new challenges and new opportunities which Debbie and her team, along with 
    the rest of IBM and our partners, will work to help them address in ways that create 
    new value and competitive advantage.

 Purchase your 
OASIS 2018 

game changer jersey
 

Place your order when registering online
 Jerseys will be available for pickup during 

the conference

Cost: $25 (taxes included)

Adult Sizes: XS - 4 XL

FRONT

BACK

THURSDAY, MAY 3

• 6.3 oz 100% jersey with wicking technology
• No Bleed Fabric (NBF) created with unique 
  cationic dye for easy printing
• Side - seamed

10:30 am – 11:00 am  Coffee break

11:00 am – 12:00 pm Concurrent Session 1A-1F

12:00 pm – 12:45 pm  Lunch

12:45 pm – 1:30 pm  Coffee and Dessert 

1:30 pm – 2:30 pm  Concurrent Sessions 2G-2K

2:30 pm – 3:20 pm  Coffee break

3:20 pm – 4:20 pm  Concurrent Sessions 3L-3P

4:20 pm – 6:00 pm  Exhibit Hall | Free Time

  

CONFERENCE SCHEDULE | MAY 2-4, 2018
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7:00 am – 8:00 am   Zumba by the River | Festival Plaza

8:00 am – 9:00 am  Breakfast

9:00 am – 9:45 am   OASIS Annual General Meeting

9:45 am – 10:00 am  Presentation of OASIS Cup Challenge

10:00 am – 11:00 am  Great Traits with Mark Tewksbury and Debbie Muir
    Inspiring Excellence Great Traits, founded by Olympic insiders Mark 
    Tewksbury and Debbie Muir, delivers an engaging, unique, impactful program 
    that shows people how to perform at their best, and influence the environment 
    around them in a positive and meaningful way. The Great Traits high 
    performance secrets and insights were born from real-life experience. 
    Debbie Muir has coached numerous athletes to Olympic gold medals, has 
    mentored many of Canada’s national team coaches, and serves as a 
    high performance advisor within the Canadian sport world. She currently sits 
    on the Board of Directors for the Canadian Centre for Ethics in Sport. Mark 
    Tewksbury is an Olympic gold medalist, has inspired every Canadian Olympic team 
    since 2004, and was Canada’s Chef de Mission at the 2012 London Olympic 
    Games. Mark is currently Vice Chair of the Board of Special Olympics Canada.

11:45 am – 12:00 pm Closing Remarks | OASIS 2019 London Planning Committee

6:00 pm – 7:00 pm   OASIS 2019 LONDON Launch | Hosted by the 2019 OASIS 
         Planning Committee
7:00 pm – 9:30 pm   Awards Dinner
    Special presentations and the honouring of the 2018 recipients of the 
    following awards: The Annie Oliver Award, President’s Scholarship, George 
    Brathwaite Scholarship, and OASIS Membership Leader Award. 

9:30 pm – 11:00 pm  Live Music | Notorious Entertainment
    End the evening by dancing the night away with Notorious. Native Detroiters,
    Notorious entertain their audiences with an unmatched blend of vocals and 
    rhythmic beats. For years this unit has pleased audiences nationally and 
    internationally. From their original music to their cover material they receive 
    rave reviews from their listeners world-wide. They have worked and 
    recorded with Aretha Franklin, Don Was & Was Not Was, Cheryl Lynn, Kem, 
    Keith Washington, Martha Reeves and Jennifer Holiday just to name a few. 
    They have been compared to the vocal stylings of Whitney Houston, Neyo, 
    Charlie Wilson and the Gap Band. The group is full of energy and life, 
    they are not a group to miss.

THURSDAY, MAY 3 (con’t)

FRIDAY, MAY 4

CONFERENCE SCHEDULE | MAY 2-4, 2018
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1A 
Get Ready, Get Set, Go – Middle Managers Matter
The Middle Management Task Group, through a provincial survey and validation process and some 
additional research conducted in 2016 identified a number of performance and training gaps for Middle 
Manager positions across the DS Sector in Ontario.  A final report provided 16 recommendations which 
have been summarized into 5 main themes.  A Round Table discussion in September 2017 helped 
identify a number of important action steps in response to these themes. This session will provide an 
update as well as opportunity for corroboration and input into this important work as it continues to gain 
momentum across the province.
Presenter:  Wade Durling, CEO, Ongwanada

1B 
USA vs Canada – Just the Highlights!   (also offered at 1:30 session 2J)
We aren’t hosting a hockey game.  We’ll be comparing the US and Canadian service system models.  
What’s working well?  What challenges are being experienced?  What changes are potentially in store 
for the future?  Let’s learn from each other’s experiences.
Presenter:  Annette Downey, Executive Director of Community Living Services of Oakland County, 
in Southeast Michigan  

1C 
Stepping up to the Plate – Memberships in Organizations
Traditional membership models may include membership classes comprised of people from the community 
including people supported and their family members.  In recent years, many agencies have experienced a 
decline in their members and/or a decreased attendance at membership meetings and events. Brendon and 
Robert will discuss the challenges that agencies face with retaining and promoting membership as well 
highlight examples of corporations that have moved away from the traditional membership model.
Presenters:  Brendon Pooran of PooranLaw and Robert Hickey, PhD, Queen’s University

1D 
Holy Smoke! Legal Pot and Medical Marijuana – Fast Facts, Key Challenges and Best 
Practices for DS Sector Employers
The provincial and federal regulation of cannabis, both recreational and medicinal, has changed dramatically 
over the last 12 months, and the related case law continues to evolve.  At the same time mainstream 
availability and use of marijuana for both medical and recreational purposes has dramatically increased in 
Canada. 

This growing prevalence raises new challenges for employers, particularly in the Development Services 
Sector, where ensuring the safety and well - being of people supported is a fundamental responsibility for 
most positions. 

11:00 - 12:00 | 1A to 1F Please select one session for each 
time frame on your registration form

CONCURRENT SESSIONS | THURSDAY, MAY 3, 2018
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Balancing health and safety with the duty to accommodate employees who have a legitimate 
medical need for medical marijuana is a relatively new concept for most employers and it's 
important that organizations, their HR personnel, managers, and supervisors understand their 
obligations in order to avoid the risk of human rights violations, harassment allegations and 
grievances. 

The session will review the issues most pertinent to employers in our sector, including: 
  ~ Obligations to employees seeking accommodation for medical marijuana use; and 
  ~ Addressing recreational marijuana use in the workplace; and 
  ~ Challenging situations and scenarios.
Presenter:  Cheryl Wiles Pooran of PooranLaw

1E 
A New Game Plan – Advocates Against Abuse (AAA)
This session will focus on a peer training abuse prevention strategy that is designed to educate 
people with an intellectual disability to better identify, prevent and report incidents of abuse. AAA 
is an accessible - language curriculum that is straight forward, interactive and most importantly, is 
taught by people with a disability for people with a disability. Come and hear more about the 
program, the Provincial Launch and how your organization can get a FREE training kit. Meet training 
team members who have been teaching AAA since the program began.
Presenters:  Larry Collard, Trainer with AAA; Jessica Martin, Trainer with AAA; Jeremy Garrod, 
Community Living Windsor; David Hingsburger, VITA Community Living Services and Lee-Anne 
Dupuis, Community Living Essex County

1F 
Just do it! Technology Matters – Technology Enabled Supports
Embracing technology can bring about amazing and endless opportunities for both the people we 
provide support to and for organizations. New technology emerges every day but how often do we 
take the time to sit back and think about the impact that it has had on our lives? We believe that 
technology implementation as a tool to achieve desired outcomes can be successful across all support 
services for people with developmental disabilities. Join us in a session where you’ll hear about the use 
of technology within the Smart Support project, hear from people using the technology (families/people 
supported), and hear from one of our partners, Security One, about the various forms of technology that 
truly can be a game changer! 
Presenters: Corey Dalgleish, Community Living Essex County; Shelbey Pillon, Project Manager, 
Smart Support Technology Enabled Services, Commumnity Living Essex County and Dustin
Vermast, Director of Sales and Operations, Security One  

11:00 - 12:00 | 1A to 1F Please select one session for each 
time frame on your registration form

11

CONCURRENT SESSIONS | THURSDAY, MAY 3, 2018



2G
The Race is on  – Playing the Game of Politics
Hear from the very best of experience on how we can maximize the voice of this sector in today’s political 
climate. It is an exciting and very challenging time…we need to be innovative and creative as we consider  
what’s ahead of us. Learning from the experiences of others can be extremely valuable and can help us 
ensure the best possible outcomes.   
Presenter:  The Honourable John Baird

2H
Geared up for Success – through CSAE
The Canadian Society of Association Executives (CSAE) is Canada’s premiere association advocate.   
Learn about the incredible array of tools, resources and educational opportunities available to non-profit 
leaders - both professionals and volunteers. Learn about specific tools to help you maximize efficiency,  
increase engagement and reveal new options. The networking opportunities through CSAE are endless 
and can result in new and very productive partnerships. This session will provide you with everything 
you need to know about how CSAE can help and support your organization.   
Presenter: Tracy Folkes Hanson, President & CEO, Canadian Society of Association Executives (CSAE)

2I 
Keep your Eye on the Ball – Legislative changes and emerging legal trends in the 
developmental services sector (also offered at 3:20 session 3O)
A host of legal changes will affect organizations in the developmental services sector in 2018.  This 
session will provide an update on the legislative changes and compliance deadlines with special 
implications for the sector, together with a discussion of the legal issues about which our clients in the 
sector have expressed an increasing concern.
Presenters: Brendon & Cheryl Pooran of PooranLaw

2J
USA vs Canada – Just the Highlights (also offered at 11:00 session 1B)
We aren’t hosting a hockey game. We’ll be comparing the US and Canadian service system models.  
What’s working well? What challenges are being experienced? What changes are potentially in store 
for the future? Let’s learn from each other’s experiences.
Presenter: Annette Downey, Executive Director of Community Living Services of Oakland County, 
in Southeast Michigan  

1:30 - 2:30 | 2G to 2K Please select one session for each 
time frame on your registration form

CONCURRENT SESSIONS | THURSDAY, MAY 3, 2018
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3L
Financial Management – a real game changer!  
The Issue! There is tremendous financial and policy pressure on the DS  sector to streamline financial 
management as it pertains to both the families/recipients and  organizations in the sector.
The Solution! The proposed solution for agencies and families is Individualized Budgeting. It must be simple 
enough to appeal to all agencies (larger and smaller) and flexible enough to accommodate the more complex 
operations of multiple service organizations. At the same time, the solution must balance the requirements 
of MCSS, together with the constraints placed on Agencies, and result in a positive service experience for 
families. Join us to learn more about this game-changing initiative.
Presenters: Casey Pruden, Director Information and Technology, Community Living Toronto;Andre 
Setton, Senior Project Manager IB project, Community Living Toronto; Brian Sim Little, Manager, 
Finance and Administration, Community Living London; and Flavian Pinto, Chief Financial and 
Information Officer, Community Living Toronto

3M
Put me in Coach – Conscious Care and Support Demonstration Project
The need to identify upstream causes of anxiety, agitation and aggression is vital for anyone including 
individuals who have an intellectual disability to live meaningful, inclusive lives.  

Conscious Care and Support (CCS) features the learning of over twenty five specific strategies and tools 
that have a proven record of decreasing anxiety and aggressive behaviour, as well as fostering positive 
behaviours in many people who have an intellectual disability. In combination with mental health, traditional 
medicine and behavioural techniques, this includes relevant applications from the disciplines of biomedicine, 
mindfulness, social neurobiology, bilateral and bio-meridian activation, gastrointestinal health, sensory 
integration, brain coherence, and neurofeedback. 

2K
Storytelling – A ring side seat to strategic communication
Kelly will speak on storytelling as a game changer, specifically related to communicating strategically 
with staff, connecting employees to the culture of the organization and engagement of the organization’s 
mission.
Presenter: Kelly Ziegner, the Chief Executive Officer of United Way Elgin Middlesex

1:30 - 2:30 | 2G to 2K Please select one session for each 
time frame on your registration form

3:20 - 4:20 | 3L to 3P Please select one session for each 
time frame on your registration form

CONCURRENT SESSIONS | THURSDAY, MAY 3, 2018
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CCS also explores the importance of ensuring that as supporters, we bring our “A-Game” through 
self-reflection and the practice of mindful, emotional self-regulation.

The session will not only teach participants more about the CCS program but will also provide participants 
with an overview of the outcomes of the 18 month demonstration project most recently supported by the 
Ministry of Community and Social Services.  
Presenters: Peter Marks, Founder and Director of A Centre for Conscious Care and Adriana McVicker, 
Community Living Windsor

3N
Get your Game Face on – The Power of External Communications
External Communications to help create Awareness, Support and Champions for your cause. A panel 
discussion with marketing and communications experts that will tackle the “Why”, “How” and “How Much” 
of social media and email marketing to help take you from the sideline to primetime.
Presenter:  Jean Marc Vachon, Director of Programs & Marketing, WEtech Alliance

3O
Keep your Eye on the Ball – Legislative changes and emerging legal trends in the 
developmental services sector (also offered at 1:30 session 2I)
A host of legal changes will affect organizations in the developmental services sector in 2018. This 
session will provide an update on the legislative changes and compliance deadlines with special 
implications for the sector, together with a discussion of the legal issues about which our clients in the 
sector have expressed an increasing concern.
Presenters: Brendon & Cheryl Pooran of PooranLaw

3P
Strategy Needed…to combat Human Trafficking
Human beings are bought and sold for sexual exploitation, forced or bonded labour, and marriage. The 
more vulnerable the person, the more at risk they are for human trafficking. This session will highlight 
work that is underway in Windsor-Essex County to provide direct services to survivors of Human 
Trafficking, including identification of risk factors and vulnerabilities, coordination with community 
partners and intensive case management/support.  Human Trafficking is real in communities across 
Ontario and people with developmental disabilities are being targeted.  The first step to developing a 
strategy to combat Human Trafficking is to understand and acknowledge the problem. Come prepared 
to take the first step!
Presenters:  Sgt. Kim Miller, Ontario Provincial Police; Sgt. Brad Sakalo, Ontario Provincial Police
and Robyn Hodge, Anti - Human Trafficking Project Coordinator, Legal Assistance Windsor (LAW)

CONFERENCE FEES
Member Rate   $495 | per person
Non-Member Rate    $635 | per person

Above rates include:
 • Delegate kit
 • 2 breakfasts, 1 lunch, 2 dinners
 • Refreshment breaks
 • Exhibit Hall
 • Annual General Meeting
 • Educational sessions

Additional Dinner tickets 
per evening     $100 | per person

PRE-CONFERENCE EVENT FEES
A – Golf Tournament  $100 | per person
B – W.E. Trolley Tour  $120 | per person
C – Motown Tour   $75   | per person
D – Baseball Game  $80   | per person

        Click HERE to Register and submit electronically 
        using the interactive online registration form.

Please complete all sections of the registration form, 
including pre-conference choices and concurrent 
sessions. 
• Once you register, you will be emailed a confirmation/
  receipt. 
• We will also send you a link to download our new 
  mobile APP. 
• All registrations must be received by Friday, April 13, 2018  
  unless the event has been completely filled prior to this 
  cut-off date. 
• Delegate substitution is permitted until April 20, 2018, but 
  sharing registration is not permitted. 
• Daily registration rates are not available

3:20 - 4:20 | 3L to 3P Please select one session for each 
time frame on your registration form

CONCURRENT SESSIONS | THURSDAY, MAY 3, 2018
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CONFERENCE FEES
Member Rate $495 | per person
Non-Member Rate   $635 | per person

Above rates include:
• Delegate kit
• 2 breakfasts, 1 lunch, 2 dinners
• Refreshment breaks
• Exhibit Hall
• Annual General Meeting
• Educational sessions

Additional Dinner tickets 
per evening   $100 | per person

PRE-CONFERENCE EVENT FEES
A – Golf Tournament $100 | per person
B – W.E. Trolley Tour $120 | per person
C – Motown Tour  $75   | per person
D – Baseball Game $80   | per person

 Click HERE to Register and submit electronically 
 using the interactive online registration form.

Please complete all sections of the registration form, 
including pre-conference choices and concurrent 
sessions. 
• Once you register, you will be emailed a confirmation/

receipt.
• We will also send you a link to download our new

mobile APP.
• All registrations must be received by Friday, April 13, 2018

unless the event has been completely filled prior to this
cut-off date.

• Delegate substitution is permitted until April 20, 2018, but
sharing registration is not permitted.

• Daily registration rates are not available

Download our NEW EventMobi App
You will be able to:

• Review user and speaker profiles
• Review exhibitor profiles

• Gamification: participate in the OASIS Cup Challenge!
• Use the interactive map

Accessibility Services: Please identify any accommodations 
needed for accessibility at the conference. Participants with 
accessibility needs will be approached by the conference 
organizers to ensure appropriate needs and services are 
addresses and provided. 

Dietary: Gluten free and vegetarian food options will be 
available at all food events during the conference. Where 
other special meal requests are required and requested at 
the time of registration, there will be an additional costs to 
the participant. Participants with special meal requests will 
be approached by the Conference organizers to ensure 
appropriate needs are provided.

Cancellations: Any cancellations must be received in writing 
prior to Friday, April 13, 2018 at meaghan@connectdot.ca. 
A $50 administration fee will apply regardless of the status 
of payment. Registrants who fail to attend the program or 
cancel after the deadline date shall be responsible 
for the full fee. There is no charge for delegate substitutions. 

Privacy Statement: Registration information is collected to 
process registrations and payments for educational events 
that correspond with registered delegates, and to publish 
delegate lists for event participants. If you do not wish to 
have your registration information used for these purposes 
please indicate this on the registration form. 

Consent to Use of Photographic Images: Registration 
and attendance in OASIS Conference constitute an 
agreement by the registrant for OASIS to use the 
registrant’s image in photographs. OASIS Disclaimer: The 
information contained in this brochure is provided for 
general information purposes only. Products and services 
identified in this conference are neither sponsored nor 
endorsed by OASIS. Readers are encouraged to contact 
the speaker(s) or company directly in relation to any 
questions or courses of action being contemplated. 

REGISTRATION INFORMATION
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Dress code is casual so don’t forget to wear your jeans & jerseys!

http://www.eply.com/OASIS2018



