
Changing the way people  
Find Information, 

Purchase Services 
and  

Manage their Money 

The DS  
Person Centered Experience 

 



Person Centered Experience 

 Today we are going to follow the path of 
someone who has recently applied for Passport 
Funding through a DSO. 
 First we are going to stop by Connectability to 

get an idea of what is available to them and their 
family. 
 Then we will move on to MyCommunityHub 

where we can find and purchase services 
Next we move into My Direct Plan where we can 

capture the money we’ve spent and send it off to 
our funder to get reimbursed. 



Someone New 

 Finally we will take a step back and look at how 
we can take this experience to the next level. 



 
 
Connectability – Don Murry 
My Community Hub – Casey Pruden 
My Direct Plan – Rafeena Ali 

 



  

   

Funded by 









Registration Info 



Internal line transfer , discounts and flexible payment 
plan option 



Account Management 



Reports 



What did we do last year? 



Next My Direct Plan 



  

 Today the systems are available but they work 
independently of each other. 
Each Requires their own username and 

password 
 

ConnectABILITY 
My 

Community 
HUB 

My 
Direct Plan 



  

Why not turn to sites like facebook and Google 
and allow users to use those credentials 
Users could then use one account that they 

know well to access any of the systems 
 

ConnectABILITY 
My 

Community 
HUB 

My 
Direct Plan 



  

Create the ability to move between the systems 
with similar look, feel and interactions 

 
 

ConnectABILITY 
My 

Community 
HUB 

My 
Direct Plan 



  

Allow all the systems to communicate to each 
other using the Transfer Protocol so that people 
simply shop, confirm and submit their passport 
activities 

 
 

ConnectABILITY 

My 
Community HUB 

My 
Direct Plan 

Passport Funder 



Thank You  
 

We really appreciate your involvement  
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